
It is a real pleasure for me to introduce Education Quality Work: The Hong Kong
Experience – A handbook of good practices in assuring and improving teaching and
learning quality.

Teaching at all levels is a skilled profession, which can only be learned through much
study and experience. The Editorial Committee of the Handbook deserves the
heartfelt thanks of academics and students for producing such a comprehensive
guide to one of our most important tasks: equipping students with enquiring minds
and necessary knowledge so that they can meet future challenges with courage and
confidence.

Good teaching can never be taken for granted. For educators, nothing is more joyous
than when a student hones a new skill and develops a true love of a subject. It is the
reward for everything we do. But identifying the principles and good practices that
constitute good teaching and learning is a tremendous challenge.

In order to assist institutions funded by the University Grants Committee (UGC) in
their efforts to sustain and improve the quality of teaching and learning, the UGC
completed two rounds of Teaching and Learning Quality Process Reviews in 1997
and 2003, respectively. These reviews have helped enhance robust systems of teaching
quality assurance in the higher education sector. But our commitment to students
does not stop there.

This Handbook encapsulates the valuable experiences of the eight UGC-funded
institutions as revealed by the reviews. By extensively examining good practices in
these institutions, it suggests the best ways to meet the rising expectations for higher
education and to improve what we do.

By compiling descriptions of good practices in a convenient form, I am confident
that this Handbook will both assist newer university teaching staff to strive towards
these best practices and enable all of us involved in higher education to improve our
standards of teaching and learning.

It is a great privilege to introduce you to this invaluable resource.

Alice Lam
Chairman
University Grants Committee
June 2005
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