
 i

F o r e w o r d 

The University Grants Committee conducted the second round Teaching and Learning 
Quality Process Reviews (TLQPRs) for the eight UGC-funded tertiary institutions in Hong 
Kong between October 2001 and April 2003. One of the aims of this latest round was to assist 
institutions in their efforts to improve the overall quality of learning and teaching.  

In accordance with UGC’s review plan, the TLQPR Panel visited The Hong Kong 
Polytechnic University on 2 and 3 April 2003. Prior to the visit, the University submitted the 
outline of its self-evaluation document in August 2002 and the full document in November 
2002. During the visit, the Panel met with the University’s senior management, and staff and 
student representatives from a wide range of committees, faculties, departments and units. It 
is our pleasure to release, in this publication, the TLQPR Report on PolyU together with the 
University’s statement of response.  

The Hong Kong Polytechnic University has a long-standing commitment to quality learning 
and teaching, and has pledged itself to promoting the all-round development of its students. 
To achieve this goal, we actively explore and implement as appropriate new approaches to 
learning and teaching, and we have introduced innovative, student-centred strategies to 
support our students to develop the abilities and attributes necessary for a 21st century 
knowledge-based society. More importantly, alongside this we have ensured that there are 
mechanisms in place for continuous quality improvement of our learning and teaching. 

Our endeavours in enhancing education quality work at PolyU have been well recognized by 
the TLQPR Panel, as reflected by the commendations and highly positive views expressed in 
the Review Report. We are pleased with, and greatly encouraged by, the recognition of 
quality learning and teaching at our University across the whole spectrum from postgraduate 
and undergraduate taught programmes to continuing education and research postgraduate 
studies. In line with the spirit of the TLQPR, we will continue to engage in critical self-
evaluation to refine and improve our quality processes, as we progress towards meeting our 
mission of supporting PolyU students to achieve “academic excellence in a professional 
context”.  

On behalf of the University, I would like to take this opportunity to thank the TLQPR Panel 
for their insightful and thorough review of PolyU, and in particular for conducting it during 
the outbreak of SARS in Hong Kong. The Panel’s supportive feedback and advice for further 
development are an affirmation of our progress to date and provide sound pointers to support 
us as we further strengthen our culture of quality learning and teaching. I also wish to thank 
all my University colleagues and our students who have participated wholeheartedly in 
various ways in making the exercise a success.  
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