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Using Turnitin to Avoid Plagiarism and Improve Your Work 
Read alongside the Turnitin Student Quick Reference and the  

accompanying notes from the Turnitin Student User Guide on the following pages 
 
 

 
 
 
 
 
 
 
 
 
 
 

Complete your work making sure you have cited your sources 
Save your assignment in one of these formats: 

Microsoft Word, PDF, HTML, TXT, Postscript, RTF, or Wordperfect 
Keep the file size smaller than 10 MB. 

If there are images in your file, you may reduce the file size by using lower resolution images. 

Logon to Turnitin (https://www.turnitin.com)

Submit your Assignment  
Follow the steps as illustrated in the accompanying Turnitin Student Quick Reference  

on pages 2 to 5.  

Review your Originality Report  
You will get an email that contains a digital receipt of your submitted assignment. An Originality 

Report will be available within a couple of minutes after the first submission. 
The Originality Report shows matches that are found when your work is compared against billions 

of documents from Turnitin’s database. 
Find out more about the originality report by reading pages 6 to 8 of this guide. 

Review your Work  
Examine the matches that have been identified in the Originality Report with these questions in 

mind: “Have I followed citation and quoting rules?” “When I have paraphrased are the words truly 
my own?” “Is there enough of my own thinking in this work?” …etc. 

After Review 
If your work is plagiarism free, leave it where it is (unless you want to further improve it). 

If there are lots of matches, your work may need to be more carefully referenced or rewritten. 
To do this, logout out of Turnitin, do your revisions, and then resubmit your work following the 

same procedures as you did with your first submission. 
The new Originality Report will be available after 24 hours. 

Revised by the Working Party on Preventing Student Plagiarism, 
The Hong Kong Polytechnic University, 2008
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Turnitin Student Quick Reference 
            [Revised by ITS, PolyU, 2008] 

 
Account Activation (For first-time users only) 
 Upon receiving an email from Turnitin regarding your account creation, click on the link 

within the email and follow instructions to activate the account 
 If you are a new user and login Turnitin for the first time, follow the instructions to 

change your password and update any information as required 
 
Login Turnitin 
 Goto https://www.turnitin.com with your browser 

 
 

 Enter your username, password and then click “Submit” 
 
To enter a class 
 Login Turnitin and the student home page will be shown. To enter a class, click the name 

of the class 
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To submit an assignment 
 The class portfolio shows you all the assignments created by your instructor, click on the 

assignment name to read the details of the particular assignment. Note that the due date of 
the assignment is shown in red. To submit an assignment, click the icon under the column 
“submit”  

 
 

 Fill in your first name, last name and the submission title as required, click “Browse” to 
select your assignment file (remember that the size of the submission file must be less 
than 10MB) and then click “submit” 
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 Click “yes, submit” to confirm the submission or click “no, go back” otherwise 

 
 

 A digital receipt is generated when Turnitin receives your file. You will receive the digital 
receipt via email as well. Keep the digital receipt as a proof of your assignment 
submission. 
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To read the originality report 
 On your class portfolio page, you can read your originality report by clicking the icon 

under “content”. (The report is available when it turns to a coloured icon, usually within 
several minutes of your first submission) 

 
 

 The originality report looks like this  

 
 

 To understand more about the originality report, read the notes on the following pages.  

 

For more information, please check http://edc.polyu.edu.hk/psp/student.htm 
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Extracts from Turnitin Student User Guide: Chapter 2: Plagiarism Prevention

2  Plagiarism Prevention

Papers submitted to Turnitin are compared against 
billions of internet documents, an archived copy of 
the internet, our local databases of submitted student 
papers, and the ProQuest commercial database. Any 
matching text we find is detailed in an Originality 
Report sent to your class portfolio.

!  You will be able to view Originality Reports only 
if your instructor has given you permission to 
access them.

Originality Reports
Originality Reports provide a summary of the match-
ing text found in a submitted paper. When an Origi-
nality Report is available to view, an icon will appear 
in the report column of your assignment inbox. 
Originality reports that are not yet finished are repre-
sented by a grayed-out icon.

The color of the report icon indicates the overall sim-
ilarity index of the paper, based on how much match-
ing text we found. The possible similarity indices are:

• blue (no matching words)

• green (1 word-24% matching text)

• yellow (25-49% matching text)

• orange (50-74% matching text)

• red (75-100% matching text)

!  These indices in no way reflect Turnitin’s assess-
ment of whether a paper has or has not been 
plagiarized. Originality Reports are simply tools 
to help your teacher locate potential sources of 
plagiarism in submitted papers. The decision to 
deem any work plagiarized must be made care-
fully, and only after careful examination of both 
the submitted paper and the suspect sources.

Reading Reports

To open an Originality Report, click the report icon 
in the contents column of your portfolio . The 
Originality Report will open in a new window.

 Reports show up in your class portfolio.
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Extracts from Turnitin Student User Guide

The Originality Report has three main sections:

• paper information

 The report header shows information about the 
submitted paper including paper title, author, 
word count, and the date the report was pro-
cessed.

• paper text

 The left side of the report shows the text of the 
submitted paper. Matching text is highlighted 
in red and numbered to correspond with 
sources to the right.

• matching sources

 The right side of the report lists the sources of 
matching text.

Direct Source Comparison

Direct Source Comparison lets you quickly compare 
matching text to its source. To activate Direct Source 
Comparison, click a block of matching text . The 
source of matching text will open to the right.

If the source you are viewing contains multiple 
sources of matching text, you can quickly navigate 
between sources using the up/down arrows . The 
text in the paper will automatically line up with the 
source for easy comparison.

If you want to view matching text from an internet 
source in its original web context, you can do so by 
clicking the show in web page link . 

When you are done viewing a source, you can return 
to the list of matching sources by clicking the close 
link . Or you can immediately jump to another 
source by clicking on a new block of matching text 
.

 Use the arrows to quickly navigate between source matches.

 Click matching text to view its source.

 Click "close" to reveal the list of matching sources.

 Click "show in web page" to see the source in its web context.
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Extracts from Turnitin Student User Guide

Originality Report Modes 

By default the Originality Report shows you only 
the highest percentage matches. In some cases, it is 
possible that smaller matches are obscured by larger 
matches and are not shown. 

If you would like to see an exhaustive list of sources, 
you can switch to the show matches one at a time 
mode . In this mode, all sources for a given paper 
are listed, even those that are obscured by larger 
percentage matches. To view the matching text for a 
given source in this mode, click the radio button next 
to a source .

If you would like to view an Originality Report 
showing only matching text and source links without 
the source view, select quickview (classic) report using 
the pulldown .

Database Sources

If a source is from our database, student papers will 
show up next to the source . As a student, you will 
not have access to these sources.

Internet Archive Sources

In addition to searching a copy of the active internet, 
Turnitin also searches a copy of the archived internet, 
which includes an extensive number of web pages no 
longer available on the internet. If a match is found 
in our internet archive, internet (archive) will appear 
next to the source .

 A database source.

 An internet archive source.

 Click the radio button next to a source to view matching text  
from the source.

 Use the pulldown to switch modes.




